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Importantl
It’s that time again . . .

Membership Dues

If you have not renewed your membership dues yet,
please do so as soon as possible to ensure that you are
included in the 2004 edition of the New Paltz Regional
Guide.

Remember, we take credit card payments now.

Advertising in the

2004 Regional Guide

An ad in the Chamber’s Regional Guide will reach
40,000 potential customers over the course of the year. If
you have not already contacted Carol Ricken of the Catskill
Mountain Guide (she is our ad salesperson) to reserve
your ad in the 2004 Regional Guide, please call her as
soon as possible at 518-263-4099, ext. 217.

ake advantage of the
Member-to-Member discounts
offered by
New Paltz Regional Chamber
members (see insert)
and get a great-deal
on a fabulous gift
for that special someone
on Valentine’s Day.

This newsletter is also available on the New Paltz Regional
Chamber’s website in Adobe Acrobat pdf format:

* Go to:www.newpaltzchamber.org

« Click onto “Newsletter” and make your selection.

* View or print the newsletter.

Community Service Award
Nominations

Each year at the Chamber’s Annual Dinner we
honor a business or community leader for his or her
contributionsto our community and the region.

Businesspersons from large or small companies
or non-profit organizations who have assisted our
local area and are members of our Chamber may be
nominated for the award. Individuals who are at the
forefront of volunteerism deserve recognition and trib-
utefor their valuable contributions.

Past recipients are Michael Beck of P&G’s Res-
taurant—2000, Vivian Wadlin of Wadlin & Erber—2001,
Wendell Harp of Harp & Harp—2002 and Doris Colucci
of Colucci Shand Realty—2003.

Please fill out and return to the Chamber office
the enclosed nomination form. The deadline for sub-
mission is March 1, 2004. The award will be pre-
sented at the annual dinner on March 20 at the
Wiltwyck Golf Clubin Kingston.

V= N\
2004 Annual Dinner

Saturday, March 20, 2004 e 6: 30 p m.
Wiltwyck Golf Club « .
Kingston

ENTERTAINMENT
Big Blue Band
Sylvia Markson/Comedy Ventriloquist

SPONSORS

Platinum Sponsor—Ulster Savings Bank

Gold Sponsor—Tri-County Planning Services

Silver Sponsors—Alfandre Architecture PC
—Century 21 Venables Realty
—Handmade and More

—Masseo Landscape
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lecowuvxq Events

WEDNESDAY, FEBRUARY 11, 2004
Place: Tuthilltown Grist Mill
Hosted by: Ralph Erenzo
Cost: $5/person
Reservations: Call the Chamber office—
Join us for an after-hours Valentine’'s Mixer at the newly
transformed Tuthilltown Grist Mill, which has added a cafe to
networking!
THURSDAY, FEBRUARY 12, 2004 D
Instructor: Lynette Seawall of Performance Plus
Place: Instructional Services Model School Lab at Ulster
office for directions if needed)
Sponsor: Main Street Bistro
Cost: $25/members, $50/non-members
Reservations: Call the Chamber office—845-255-0243
presentation from your laptop.
FRIDAY, FEBRUARY 20, 2004
Topic: Legislative Update 2004
Speaker: New York State Assemblymember
Place: The Terrace Restaurant, Southside
Avenue, SUNY New Paltz
Time: 12-1:30 p.m.
Cost: $15/person
including healthcare, education, small businesses and the
new legislation he will introduce to the legislature this year. A

Valentine’s Day Mixer
Time: 5-7 p.m.

845-255-0243
its expanded space. Bring plenty of businesscards for
Power Point Workshop

County BOCES, Route 32, New Paltz (call the Chamber

Time: 7:15-9:30 a.m.
This is an introductory class on how to create a professional
Business Luncheon

Kevin A. Cabhill, 101st Assembly District
Sponsor: Ulster Federal Credit Union
Assemblyman Cahill will speak on legislative issues for 2004,
guestion-and-answer period will follow the presentation.

Interested in Sponsoring a

Luncheon or Mixer?

Contact Ernie VanDeMark of CH Energy Group, Inc.,
chairman of the Chamber’s Speakers Bureau and After
Hours Mixers, at 845-486-5436.

WEDNESDAY FEBRUARY 25, 2004

Networking Roundtable
Speaker: Frank DeRaffele, Pro Active Leadership Center
Place: Terrace Restaurant

Sponsors: In Focus Magazine and Edward Jones_~——
Time: 7:15-9:30 a.m. 4
Cost: $15/members, $25/non-members
(includes continental breakfast)
Reservations: 845-255-0243

A repeat of the October roundtable—put your
networking skills into practice with 30 new

business contacts at a “speed networking” roundtable.

WEDNESDAY, MARCH 24, 2004

Business Luncheon - e
Topic: New Paltz Plaza Development ‘ v
Speaker: Jim Kempner, Owner X

Place: Deyo Hall 0_(,

Sponsor: The Poughkeepsie Journal
Time & Cost: 12-1:30 p.m. / $15/person
Proposed development plans for New Paltz Plaza will be
discussed by owner Jim Kempner.

SATURDAY, MARCH 20, 2004

Annual Dinner

Place: Wiltwyck Country Club

Time: 6:30 p.m.

Entertainment: Big Blue Band and

Sylvia Markson, Comedy Ventriloquist
Reservations: Save the date — invitations
will be mailed to all members in February

Enjoy a lovely evening out with your fellow Chamber members.
Eat, drink, dance, laugh—have a carefree evening. The
Community Service Award will be presented to 2004 honoree.

FRIDAY, MARCH 26, 2004

Business Card Exchange Breakfast

Place: New Paltz Regional Chamber Office P

Sponsor: Main Street Bistro A o
Hello!

Time: 8-9 a.m.

Cost: Free to members

Reservations: Call the Chamber office—
845-255-0243. A great networking
opportunity to meet other business
owners—don't forget to bring your business cards!

—

4 aboatt
The ultimate plan for

P14 3873030

CELLULARONE

waw_ collpneusg com v oo Cafiwor Syt

L YDIA ELLINWOOD

169 Main Street, P.O. Box 351
New Paltz, NY 12561

845-255-5294 « Fax: 845-255-7369
E-mail: Lydia@Lpecpa.com

CRAIG THOMAS

your business. CERTIFIED PUBLIC ACCOUNTANT P €s t Control Inc.
Professional Pest Management

Il the minutes you want sMm

Arrytimar you wan! EXPERIENCE

Foe piersansl consulfatie omd mte plen Since 1949

NS of paun cerent pon all w5 ml

Free Information & Estimates

255-0161

e CERTIFIED IN PUBLIC HEALTH
www.ctpestcontrol.com
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Welcome New Members

Abbot & Mills Inc.

238 Gardnertown Road, P.O. Box 2550
Newburgh, NY 12550

(845) 561-0462 Fax: (845) 561-4614
Ralph R. Mills

E-mail: rm@abbottandmills.com
Website: www.abbottandmills.com
Category: Fuel Oil/Heating Services

Absolute Bookkeeping Services, Inc.
P.O. Box 589, Highland, NY 12528
(845) 691-3544 Fax: (845) 691-4070
Maira Rainboth

E-mail: absolutebookkeeping@verizon.net
Category: Bookkeeping

American Red Cross Blood Services
103 Hooker Avenue

Poughkeepsie, NY 12601

(845) 471-0202 Fax: (845) 471-3899
Catherine Dutcavich

E-mail: dutcavichc@usa.redcross.org
Website: www.nypennregion.org
Category: Blood Services

B&K'’s Touch of Ireland

42 South Montgomery Street
Walden, NY 12721

(845) 778-5287 Fax: (845) 778-1383
Bridget A. Auer

E-mail: happimom1952@yahoo.com
Category: Gift Shops

Gardiner Grocers

125 Main Street, P.O. Box 283
Gardiner, NY 12525

(845) 255-8525 Fax: (845) 255-9131
Robert Lutz

E-mail: rlutz@gardnergroceries.com
Website: www.gardnergrociers.com
Category: Grocery/Deli

Green Cottage

1204 Route 213, High Falls, NY 12440
(845) 687-4810 Fax: (845) 687-8917
Dennis Nutley

E-mail: greencottagegift@aol.com
Category: Gift Shops

My Market

140 N. Chestnut Street, P.O. Box 515
New Paltz, NY 12561

(845) 255-1025, Said Zadeh
Category: Grocers

New Paltz Wine & Spirits

245 Main Street, New Paltz, NY 12561
(845) 255-8528, Raob Elser

E-mail: relser@frontiernet.net
Category: Liquor Store

Pro Active Leadership Center

2582 South Avenue

Wappinger Falls, NY 12590

(845) 297-2787 Fax: (845) 297-2788
Frank J. DeRaffele, Jr.

E-mail: frank@proactivelc.com
Website: www.proactivectm.com
Category: Consultant/Training Development

Rowntree Advertising

24 Plattekill Avenue, New Paltz, NY 12561

(845) 255-9674 Fax: (845) 255-7945

Caroline Rowntree

E-mail: rowntreecaroline@aol.com

Category: Advertising/Marketing/
Graphic Design

Sam’s Club

801 Frank Sottile Blvd., Kingston, NY 12401
(845) 382-1320, Jim Connor

Website: www.samsclub.com
Category: Grocer/Retall

The Hustlers Billiard Room
1-3 Henry W. Dubois Road

New Paltz, NY 12561

(845) 255-8661

Walter & Kum Ye Alexander
E-mail: ghmcartridges@aol.com
Category: Billiard Room

The Olde Clove Restaurant & Catering
Corner of Route 213 & Mohonk Road
P.O. Box 517

High Falls, NY 12440

(845) 687-7911

Category: Restaurants

The Rose Women'’s Care Service:
Community Resource Center

24 Main Street, P.O. Box 1093

Highland, NY 12528

(845) 691-7984 Fax: (845) 691-6967

Margaret L. Gagnon

E-mail: rwescrc@aol.com

Category: Healthcare Professional
Services

Fun to Give.
Fun to Receive.
Fun to Eat.

(845) 334-8511 » 297 Wall St. , Kingston
www.candybouquetkingston.com

Delicious Sweets Designed Just For You

Hudsen
vicjnfernef
High-Speed Local Internet Access

Commercial Website Hosting

Fast « Reliable « Easy to Use
Free Spam and Virus Filters

(845) 255-2799
www.hvi.net

Contract Interiors & Carpet

Certified Women Owned
Business

CONTRACT DESIGN ASSOCIATES INC.
EST. 1981

229 North Putt Corners Road

New Paltz, New York 12561

ALAN GOLDSMITH
GAYLE GOLDSMITH

(845) 255-6471
FAX (845) 255-6692

Ulster

CRED 1T

Federal

NTTTSTN

Where people are worth more than money

A no cost employee benefit offered
by many Ulster County
businesses and organizations

Call: 339-5544 for details




Thank You For Renewing Your Membership

Thank you to those members who
paid their dues promptly. If you have
already paid your dues but do not see
your name on this list, it may not have
been received before this newsletter
went to press and will appear in the
March issue.

If you have not already paid your
dues, we ask that you send them to us
as soon as possible. Thank you!

Accurate Temperature System
Alek P. Szecsy, Ph.D.

Alfandre Architecture

All About Antiques

Allied Locksmith

Allways Moving & Storage
Annette Lappin Candies & Gift Baskets
Apollo Gold & Silver

Apple Hill Farm

Bacchus

Baxter's Pharmacy & Home Health Care
Benjamin Franklin Day School
Bill's Garage

BMG Home Builders

Bridge Creek Catering

Bright Beginnings Preschool
Brimstone Hill Vineyard

Broome & Allen Antiques
Capitol District Physicians Health Plan
Center for Therapeutic Massage
Century 21 Venables Realty
Champion Tent Rentals
Clarkson’s Appliances
Clephas/Burns Environmental
College Diner

Colucci Shand Realty
CompuDat Systems, Inc.
Concorde Lending Services, Ltd.
Cookies and Cream

Copeland Funeral Home Inc.
David Clouser & Associates

Deeprose Consulting

Dog Love

Dr. Bruce Schneider

Dr. Joseph Cohen, Optometrist

Dr. Scott I. Morrison, O..D., FA.A.O.

Econolodge Motel

Edward Jones

Elaine’s Hair, Skin & Nails
Fairweather Consulting

First Connections/The Family Guide
Flemming Realty

Flemming Realty-Sally Sprogis
Frank’s Steak House

Fra-Sha Kennels

Friendly Mobil New Paltz

GHI HMO Select, Inc.

Glenn Properties-New Paltz Taxi
HandyMon & More

Harp & Harp

Heritagenergy

HiHo Ornament Company

Hudson Valley Dogwatch

Hudson Valley Federal Credit Union
Hudson Valley Foot Associates, LLP
Hudson Valley Impressions
Hudson Valley Internet

Huguenot Historical Society
Hurds Family Farm

Ignite Fitness

In Living Color

Irene Berner Associates

Isagenix Weight Loss Cleanse
Jake Rajs

Jane Palcic Schunk Real Estate
Jenkinstown Antiques

John Conklin Construction
JohnVernon

Johnson Ford

Joseph L. Canino, Attorney at Law
Kerr & Weiss

Kimlin Propane Co., Inc.

L&R Properties

Linda Kelso Realty

Lydia Ellinwood CPAPC

M&T Bank

M.C. Superior Electric Systems, Inc.

Manny’s

Marlis Momber Photography

Mohonk Mountain House

Mohonk Qil Co., Inc.

Mohonk Preserve

Mountain Brauhaus Restaurant

Mountain Laurel Waldorf School

Mountain Tree Care

Mountain View Floor Covering

Mountview Realty

New Paltz Rescue Squad

New Paltz Roll Offs

Nini at Center Stage

Old Flames

Phillies Bridge Farm Project

Pilates of New Paltz, Inc.

Pine Professional Center LLC

Rambling Rose

Rivendell Winery

Robin Apple Distributors, Inc.

Rock and Snow

Schabot’s Auto Body Shop

Schomer Family Catering

School of Playback Theatre

Schunk and Associates, Inc.

Sign*A*Rama

Southside Terrace Apartments

Steve Wells Construction

Stone Ridge Orchard

Storage USA

Sunoco A Plus Mini Market

SUNY New Paltz

SUNY New Paltz School of Fine &
Performing Arts

SUNY Ulster

Super 8 of Highland

..-."'.3 -
A Cornerstone of New Palt

P&G’s Restaurant
91 Muin ¥rect = B45-255-6161

I will make you
look more
beautiful than
you've ever
dreamed of.

Guaranteed.

Michael Gold - 255-5255

C[:he Corporatelmage
www.Michaelgoldsphotos.com

1 Jacobs Lane * New Paltz

845-339-5676 |
ALLWAYS MOVINGE

“Your Professional §
Alternative To Paying
For The Big Name” §

+ REGULAR TRIPS TO ALL 48 STATES
+ FREQUENT FLORIDA & SOUTHERN DELIVERIES
* WEEKLY MANHATTAN & ALL BOROUGHS SERVICE
+ ACCURATE - FREE ESTIMATES

LOCAL & LONG DISTANCE, INTERNATIONAL
i PIANOS, ANTIQUES, ART, SAFES « RESIDENTIAL, OFFICE, INDUSTRIAL
GUARANTEED PICKUP & DELIV. DATES + FULLY LICENSED & INSURED
STORAGE, PACKING, CRATING « BOXES & PACKING SUPPLIES




Thank

You For Renewing

Cyom L/l/(QVVlIDQ/lSl/l(p—contiuued

The Inn at Applewood

The Ranch Parachute Club, Ltd.

Times Herald-Record

TransWestern Publishing

Trapps Development

Tri-County Planning Services, Inc.

True Value of New Paltz

Ulster Co. Agricultural Society/UC Fair

Ulster County Council of Girl Scouts

Ulster County Office of Employment &
Training

Unison Art and Learning Center

Uptown Video Productions

Valley Management LLC

Vanacore, DeBenedictus, DiGovanni &
Weddell

Vintage Village

Walden Savings Bank

WDST

Weed Orchards

Well Within Chiropractic

WET-TEK

Woodstock-New Paltz Art & Crafts Fair

YMCA of Southeast Ulster

Thank you!

Thefollowing businesses and resi-
dents made donations to the Beautifi-
cation Committeethisyear:

Carol and Don Roper, Coldwell
Banker Currier and Lazier Realtors,
Hudson Valley Impressions, Irene
Berner Associates, Main Street Bis-
tro, Mrs. Matilda Gibbons in memory
of Jack Gibbons, True Value of New
Paltz, Inc., and Ulster-Greene ARC.

! 14th annual

ISunday

September 12, 2004

Food ¢ Drink « Music
Business Expo ¢ Art
Crafters » Kid's Events

845-255-0243

NSO

Telephone Sales Calls: Know The Facts

from Verizon Extra, January 2004

Under the Federal Telephone Consumer Protection Act and the New
York State Telemarketing Consumer Fraud and Abuse Prevention Act,
those making telephone sales callsto residential customers must identify
theindividual or businessthey represent and the purpose of the call. This
information must be provided even if an automatic dialer is used. If a
customer specifically asks not to be called again, the telemarketer must
place that customer on a“do-not-call” list, which the telemarketer isre-
quired to maintain. Telemarketers are prohibited from making unsolicited
sales calls between the hours of 9 p.m. and 8 a.m.

The Federal government also maintains anational “do-not-call” regis-
try. ThisreplacesNew York State’'s " do-not-call” registry and incorporates
all telephone numbersformerly registered with the State. Onceaconsumer’s
number appears on the Federal registry, telemarketers have 90 days to
remove the number from their call lists or may be subject to substantial
finesfor calling violations. Certain organizations (such as political groups,
not-for-profits and telephone surveys) are exempt from the “do-not-call”
registry. Consumers must renew their registration every five years.

To place your number on the Federal “do-not-call” registry, call
1-888-382-1222 or visit www.ftc.gov/donotcall.

Ever Clean

Floor Care

Stripping & Waxing of Tile Floors
"1\ Carpet & Upholstery Cleaning

o @D COMMERIALS RETETD
’———'—'

Phone: (845) 331-2234  www.WeCleanCarpet.com

Century

Venables Realty

mpressive
Interiors

Maggie Feeney
(845) 255-0283

SAMUEL SLOTNICK
Real Estate Sales Associate

Properties for homes, commerce,
industry and development.

“BENEATHALL IS THE LAND”

Interior Design Coordination

Residential « Commercial
Renovations « New Construction

203 Main Street

New Paltz, NY 12561
845-255-6163 ext. 102
800-421-0042

f=r
H ey www.century2lvenables.com
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Member Update

The Well-Seasoned Nest, located
at 300 Wall Street in a vintage bank
building in uptown Kingston, is
gathering acclaim for itsdiverse lines
of gift items for the home and garden,
home decor and tabletop lines, locally
crafted furniture, and an expanding
array of specialty food product lines—
both local and global. Come see this
charming and irresistible store. You are
invited to a cooking demo and food
tasting event on Saturday, February
7, at 12 noon. (Chamber members
who mention this announcement will
receive a 10% discount off their
purchases on that day.) For further
information, call 845-338-4629.

A udrey Leff of Audrey’s
Farmhouse B&B was recently
honored at the Woodstock Film Festival
for her part in the production of “ Shelter
Dogs,” adocumentary on the euthenasia
of dogs filmed in Rosendale. It can be
viewed on HBO. For times, go to
www.shelterdogs.org.

M ichael Kilmer, long-time manager
of The Bicycle Rack, is taking over
the business from hisformer employer,
Alan Stout. Helooksforward to serving
the community for aslong asAlan did—
30years! For moreinformation, call 845-
255-1770.

New Paltz Wine & Spirits at 245
Main Street in New Paltz (formerly Rt.
299 Liquor Shop) is now under new
ownership—Liz and Rob Elser inviteyou
to the first of many wine tastings on
Saturday, February 14th (Valentine's
Day), between noon and 3 p.m. to
sample several wines from around the
globe, including Italy, France, South
Africa, and of course, California These
wines will be discounted during the
tasting. Stop in and pick up abottle for
your sweetheart. For more information,
call 845-255-8528 or e-mail
NewPaltzWine@aol .com.

H arriet Forman Barrett is
delighted to announce that the full
comprehensive display of her work is
now exclusively for sale at Isabella’s
Treasures at 7 North Front Street in
downtown New Paltz. Harriet's unique
signature jewelry—wearable mini-
sculptures (earrings, pinsand pendants)
—follow afloral and figurative motif that
expressthe movement of the celebration
of life. For more information, call 845-
255-5100.

Candy Bouquet of Kingston is
proud to be expanding into the New Paltz
area. Candy Bouquets are a delicious
aternativeto flowers—they arecreative
theme containers filled with hand-
wrapped candies and chocolates from
around theworld. With Valentine's Day
just around the corner, be sure to win
someone’s heart with a chocolate rose
bouquet made from Hershey kisses—
they look likereal flowers! Visit thestore
for an eye-opening treat—297 Wall
Street in Kingston. Store hours are
10:30-5:30, Monday-Saturday. For
further information, call 845-334-8511 or
visit www.candybouquetkingston.com.

T he Shawangunk Ridge Free Lecture
Series is presenting three free lectures
this month at the SUNY New Paltz
Lecture Center, Room 100: February 5
at 7 p.m.—Endangered Mammals of the
Shawangunks; February 12 at 7 p.m.—
AlienInvasion; February 19 at 7 p.m.—
Farms for the Ridge. For more
information about the lectures, contact
Hatti Langsford at Minnewaska State
Park Preserve, 845-255-2011.

JruelYalue

OF NEW PALTZ

Friendly, knowledgeable service
Fully stocked « Broad selection of items

Monday-Saturday: 7:30-6:00
Sundays: 9:00-4:00

4 Cherry Hill Road « New Paltz, NY 12561

(845) 255-8481
www.truevalue.com/newpaltz

seaklll ﬁ:fnlﬂuilllers

Quality, Gare, and Craftsmanship

i‘ Full'assessment of your desires and needs

L Commitment to schedules and cost
e L

Quality products and materials

Custom Design Services

e A

New Paltz, NY 845-255-5988 www.seakill.com
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TRI—COUNTY‘
PLANNING
ERVICES

INCORPORATED

HEALTH ¢ LIFE « DISABILITY
LONG-TERM CARE

YOUR CHAMBER'S BENEFITS ADMINISTRATOR
39 MARKET STREET « POUGHKEEPSIE, NY 12601

845.471.8200
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Advice from the Experts at
Lighthouse International

In recognition of Low Vision Awareness Month
during February, Lighthouse International urges adults
to consider going for a low-vision examination. With
Americans living significantly longer lives, vision loss,
or low vision, from eye conditions such as macular
degeneration, glaucoma and diabetic retinopathy has
become a huge issue among older people. In the
United States alone, 16.5 million persons over age
45 report having vision loss. People are considered
to have “low vision” when their eyesight cannot be
corrected by ordinary glasses, contact lenses, medi-
cation or surgery.

Many adults are conscientious about getting rou-

per 8 of Highland held a ribbon-cutting ceremony to cel | tine annual checkups from their eye care professional.

rate their grand opening. Pictured aboveis New Paltz Cham- However, if you are still experiencing any of the fol-

ber Membership Director Susan Colchamiro, Town of Lloyd Su- lowing problems, the experts at Lighthouse Interna-
pervisor Robert Shepard, New Paltz Chamber Chairperson Kathy tional recommend that a low vision examination may

Ferrusi of Hudson Valley Federal Credit Union, Super 8 owner be in order.

George Banta, Sr. and General Manager Heather Comacho. Because of your vision, you have difficulty:

e Reading the newspaper or other fine print, even
while wearing glasses;

» Seeing traffic signals or highway signs;

Art Connects Us e Seeing the curb when walking;

A continuation of the art Adapting to light when entering indoors,

exchange between New With glare all the time.

Paltz and sister-city Osa-

Cho, Japan, took place on

New Year’'s Eve when

this sculpture by Kazu-

hiko Kanayama was un-

veiled at Peace Park in

the Village of New Paltz.

While vision rehabilitation cannot restore lost
sight, it can help to maximize any remaining sight,
as well as equip individuals with the techniques to
maintain an independent lifestyle.

To arrange for a low-vision examination or for more
information, contact the Lighthouse by calling its toll-
free number at 1-888-222-9320 or via e-mail at
visionrehab@lighthouse.org.

FUEL OIL » DIESEL
KEROSENE

COMPLETE BURNER
& PROPANE GAS
SERVICE

Automatic Delivery/Service Contracts
Price Cap Programs/30-day Credit
Personal Service Since 1983

Mohonk Oil Co., Inc.
PO. Box 995, New Paltz, NY 12561 of B45-452-6779  wonioPaces.com

845-255-7779 ) M”&ﬂﬂﬂ]“?ﬂl I- I i

Fine Custom Framing
& Art Gallery

Local Art, Crafts, Gifts, Photoframes
5 N. Front St. New Paltz, N.Y,




January Luncheon

It’s All About Balancing Risk and Reward

by Debbie Kwiatoski, publisher, In Focus and Coming Home magazines

If there's one thing that Ameri-
cans do often—and do well—it’s
shop 'til we drop, explained Kevin
Bannon, The Bank of New York’s
chief economist.

“Basically, we shop until there's
nothing left to shop for,” he noted,
adding that it’s been the saving grace
of two straight years of economic
growth in an economic “big picture”
showing little else to explain the up-
ward trend.

“It’s not that the economy showed
any significant job growth or that sala-
ries were increasing at any fast
pace,” said Bannon. Salary increases,
he noted, in fact stayed around 2%
and the unemployment rate has stub-
bornly refused to decline very much,
even in the face of agenerally strong
national recovery.

“But interest rateswere kept low,
and most of us refinanced. And the
stimulustax cuts put afew more hun-
dred dollarsayear in our pockets, so
we kept on spending,” he explained.

At this point, he added, invento-
ries are low enough to convince
manufacturersit’stimeto build them
up again and productivity is as high
asit can go without hiring more work-
ers. So, Bannon is predicting that the
coming year will see gainsin both of
those sectors. Interest rates are also
so low that credit is slowly becoming

easier to get, aslendersfind
they need to seek out
higher rates of return on
their capital than the
“safer” T-Billsare offering.
With credit loosening up,
more capital becomes
availableto fuel more small
business investment and
consumer spending. These
activities contribute to a
more optimistic small busi-
ness community — which
keepsthewholeball rolling.

“We're not seeing the
job growth we want or need
to see yet,” said Bannon. “But when
small businessis optimistic and grow-
ing, they hire new people, and the vast
majority of job growth has always
been in the small business sector. So
we do believe that the statistics be-
ing collected on new job creation are
probably alittle ‘flaky’ at this point;
the government isonly collecting them
for the larger corporations.”

While Bannon sees an economy
continuing to expand next year, he
does not seeinflation as being the big-
gest worry. Rather, he feels that the
Fed’s biggest concern right now
should actually be deflation. The
trend, he pointed out, is partly depen-
dent upon how job growth develops
in the next few quarters.

The Bank of New York sponsor representatives: Mary
Huff, Ross Mazer, luncheon speaker Kevin Bannon, Tony
Creanza, Cheri Krusen and John Gambardella

“If jobs don’t happen over time,
then we're another Japan,” said
Bannon, noting how a severe defla-
tionary trend has practically run that
once-robust economy into the ground.
“If everything gets cheaper every
month, then you have little reason to
buy it now—if you wait, it will go
down.”

And, if people stop buying, then
growth just stops. But, barring ater-
rorist attack or other nightmare sce-
nario, Bannon forcasts good times
ahead for the U.S. economy.

“Generally, we see the economy
as continuing to grow and improve,”
said Bannon , “but probably not asfast
or as strong as the past two years.”

For Skilled Staffing Support -

Call Manpower
WE Il send you workers who:
« Are thoroughly interviewed and tested.
« Are skilled in the latest office technology.

Officee Industrial  Call Center

¥ MANPOWER

845-331-0686 * Kingston
845-462-6000 « Poughkeepsie
845-561-1461 « New Windsor

WWW.manpower.com
Wefind the best in everyone and put it to work.

Williams Lake Resort

Rosendale, NY

Not Just Another Meeting Place
Fine Cuisine & Warm Hospitality

* Conferences * Banquets
* Luncheons  Cocktail Parties
e Company Picnics « Weddings

www.willylake.com

Phone: 845-658-3101

Kathy Balestra, Sales Manager
Kbalestra@willylake.com

Fax: 845-658-3252

FIREEXTINGUISHERS

RESTAURANT FIRE
SUPPRESSION SYSTEMS

« INSPECTIONS :
« SALES g
« SERVICE . - —
« INSTALLATION .Q‘Aﬁ., 5 |

Family Owned

& Operated

i |
Since 19561 “WE'RE AS CLOSE AS YOUR PHONE"

(3]  GORDONFIRE A
¥ea  EQUIPMENTLLC -

"% [658-9510
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A Word About

Guest Column

Our Luncheon’s
Sponsor

Give Away Your Business
by Suzen Larsen King of Life Transformation Coaching Company

The Bank of New York,
a leader in suburban metropoli-
tan regions that serves more
than 600,000 households and
140,000 small businesses with
its network of 359 branches in
three states. Over the last sev-
eral decades, the corporate
bank has grown in prominence
as a banker to the largest cor-
porations in America and in
special industries such as tele-
communications and energy.

Its retail banking offers Pri-
ority Value Banking, a pack-
age of individually tailored
deposit services; a Direct 24
Debit Card program and Bill
Paying Services that provide
24-hour service; a Group Bank-
ing Plan for employees of its
business customers; Check
Invest, which automatically
sweeps excess balances daily
into a mutual fund; BNY mort-
gage financing; and the BNY
Invest Centers for mutual
funds, fixed and variable annu-
ities and municipal bonds.

Once an institution that fi-
nanced merchants whose ves-
sels carried goods throughout
the world two centuries ago,
The Bank of New York today
is meeting the challenges and
opportunities of a rapidly
changing global financial ser-
vices marketplace.

Recently one of my business clients
asked me what to do about his custom-
ers who were demanding more and more
time and attention. Things were getting
out of hand. My reply to him was to give
away his business. Let me explain.

Many business owners suffer from
“scarcity” consciousness—that is, par-
ticularly with young businesses, the con-
cern is whether or not there will be enough
business. Seldom do entrepreneurs con-
sider what to do if their business does
well—so well that they are nearly over-
whelmed. Most try to handle it, ramp up,
work long hours, and hire extra staff. What
results, however, is just the opposite of
what the entrepreneur got into business
for in the first place. Instead of running
his business, now his business is run-
ning him! There is nothing wrong with
knowing firsthand exactly how each part
of your business works, but spending
your time in the trenches when you are
most needed as the visionary and CEO
of your company will drain your business
of its lifeblood over time.

When your business is putting out
fires, and reacting to demands, it is in a
weakened position. Jobs are not done com-
pletely. In the rush to move to the next
thing, quality suffers, personal relationships
deteriorate, the business suffers from dis-
gruntled customers and high employee
turnover. The scarcity thinking becomes a
self-fulfilling prophecy eventually.

So what to do about this curious di-
lemma? The first thing is to go through your
list of customers. Find the ones that are

the most demanding and take the most of
your time. Decide which customers are big
enough to warrant the stress they are caus-
ing. You should have very few of this type
of customer. Next find the ones who are a
delight to work with and who keep you
going with regular orders. You may also
have some who are small now, but who
could become better customers with a little
encouragement. Weed out the customers
who are draining you and begin to nurture
the ones who are easy to do business with.
The best way to do this is to put policies
into effect that limit the problems you have
with the difficult clients. Either they will stop
being problematic, or they will go else-
where. Even if you have a temporary slow-
down, the weeding out will create the
space for good customers and good busi-
ness practices.

When a business begins, any cus-
tomer is a good customer. But once you
reach critical mass, it's time to begin to
sort out your client base. Give the clients
you do not want to your competitors and
let them become their problem. You can
then focus your full attention on giving
excellent service to the folks you really
want to do business with. Give yourself
back the quality breathing room and abil-
ity to plan your future. You deserve it!

Life Transformation Coaching Com-
pany partners with entrepreneurs and in-
dividuals to create abundance and
success. For more information, you may
contact Suzen Larsen King at
Suzen@coachSuzen.com or visit
www.coachSuzen.com.

The Hudson Valley and Catskill
Mountain Region’s
full-service provider for people
with developmental
disabilities and their families,
from birth through adulthood.

471 Albany Avenue
Kingston, New York 12401
info@uarc.org

Ulster-Greene Counties Chapter, NY SARC, Inc.
A United Way Agency

CHEFS ON FIRE 2
BISTRO W/

PI2ZZA - PANINI SANDWICHES
SOUPS - DAILY SPECIALS - COFFEES

Wood-Fired Brick Oven

LUNCH & DINNER
Wednesday & Thursday 11am to 9pm

LUNCH, DINNER & BREAKFAST
Friday, Saturday, Sunday 9am to 10pm
CLOSED MONDAY & TUESDAY

ROUTE 213, HIGH FALLS, NY * 687-7778
Located in the Depuy Canal House Wine Cellar

Anyone who lives, works,
worships, volunteers, or attends
school in Dutchess, Ulster, or
Orange County can

join today!
/7] Hudson Valley

=::4: Federal Credit Union®
www. hvfcu.org - 845-463-3011
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Sponsor alLuncheon

$175 per meeting, members only.

Introduce or reacquaint your business to the membership.
The board chairman will introduce your company in a three-
minute statement. You provide business brochures and token
gifts (pens, etc.) to all attendees.

Sponsor an After-Hours Mixer

Free to members only.

Your chance to invite members into your place of business.
Friendly networking atmosphere with potential new custom-
ers at hand. You provide and serve refreshments of your choice.

Newsletter Inserts

$150 per issue, members only; $75 once a year only for
non-profit members.

Create your own 8 1/2 x 11” single-sheet advertisement on 20
Ib. paper, unfolded and flat, and it will be inserted into our
monthly newsletter. You provide 700 copies.

Newsletter Ads
$150 per year, members only.
2 1/2 x 2 1/4” size ad appears in each edition.

Wedding Brochure

$75/category listing; $175/color ad.

Full-color brochure of wedding services by Chamber mem-
bers (reprinted annually).

Chamber Mailing List

$125 for members only.

Send your own mailing—stuffed into envelopes, sealed and
stamped—to our up-to-date mailing list of Chamber members.
We will attach mailing labels and deliver it to the post office.

Chamber Website (www.newpaltzchamber.org).
Banner ads and extra search key words.

Free listing for all members, including hyperlink to your
website if you have one. Five free keywords; $5/each
additional. Contact Chamber office for banner ad info.

Cervices & Oppottunities For Members

Member-to-Member Discount Program
Free/members only.
Advertise or use a discount—for your employees, too.

Maps of New Paltz and the surrounding areas for resale.
Buy maps for $1.25 and sell at newsstand price of $2.50.

Health Insurance

Contact Tri-County Planning Services for information:
471-8200, Chris Fandel, Administrator.

Blue Shield of Northeastern New York; Capital District Physi-
cians’ Health Plan (CDPHP); GHI HMO Select, Inc.; MVP Health
Plan; Cigna Dental Health Plan.

Staples Business Advantage Program

Contact Len Bernstein 877-482-8026, ext. 119,

or by e-mail: leonard.bernstein@staples.com.

Discounts on office supplies from Staples when you order
with this group discount program.

Heartland Payment Systems

Contact Andy Perry, 800-527-7195.

Cost-cutting program to reduce your credit-card processing
fees. Also payroll services with the new Visa Payday Card; and
Gift and Loyalty Card Program.

CellularONE
Contact Alan Hershkowitz, 914-399-7756.
Special offerings to Chamber members. Please call for details.

Free Business and Employment Counseling
Take advantage of free services available at the New Paltz
Chamber’s office at 124 Main Street in New Paltz:

Every Tuesday—9-12: SCORE (Service Corps of Retired Ex-
ecutives) provides business counseling to entrepreneurs and
business owners who are expanding.

By appointment—Small Business Development Center pro-
vides expert management and technical assistance to start-
up and existing small businesses on a one-to-one basis.
845-339-0025

FRANK A. IOANNA
ELECTRICAL *« PLUMBING « HEATING
Residential & Commercial

[MASSEQ LANDSCAPE !

Where your landscape is a living investment. |!

MANNY’S

New Construction/Additions « Heat & Hot Water
Custom Indoor & Outdoor Lighting « Remodeling

Code Violation Repairs * Pipe Thawing
Swimming Pool/Hot Tub Wiring « Water Tanks
Jet & Submersible Pumps « Water Heaters
Space Heaters ¢ Boilers/Furnaces Installed & Svcs
/_Rental Maintenance - 7 Days a Week Service;

"

\\ SHEDDING LIGHT AND THREADING PIPE Y
[ : THROUGHOUT THE HUDSON VALLEY

FREE
ESTIMATES

FULLY
INSURED

845-255-5376

L

Mark Masseo, Principal

¢ 128 No. Ohioville Rd
New Paltz, NY 12561
845.255.2338
www.masseolandscape.com

Design
Insta]]ation ART SUPPLIES
Hardscape .
Preservation Complete Custom Framing
Color Copies
Art Supplies: 255-9902
Framing Service: 255-0080
Copy Service: 255-1016

83 MAIN STREET
NEW PALTZ, NY 12561

~CO I

www.mannysart.com
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Evtra. Extra—LRead AU About Afoul

The New Paltz Chamber of Commerce is pleased to offer thisfree serviceto its members.

Would you like to be featured in the “Member Update” section of this newsletter? Have you added a new product or
service? Changed the name of your business? Moved or renovated your offices? Been awarded, promoted, graduated,

published or acknowledged in any way?

Guidelines:

¢ Write three or four sentences.

++ Itemsof general public interest only; no rates, prices, etc.

+»+ Please remember, thisis not a place to advertise your business.

+*» Must be received no later than the 15th of each month to meet the deadline for the upcoming issue.

Company Name

Address & Phone

Contact Name

Your Newsbrief

Periect Computer Solutions-=.

‘ Kimlin Propane

Far ail yow pregs [Here i maly nne saln

(845) 255-7324
Gardiner,NY
Serving Ulster, Dutchess and Beyond

Our friendly service is REAL!

Celebrating 175 Years:
Rich in History—Poised for the Future

www.newpaltz.edu

Admissions(845) 257-3285
Graduate School (845) 257-3285
Center for Continuing and Professional
Education (845) 257-2900
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Board of Directors

Irene Berner Irene Berner Associates

Sally Cross SUNY New Paltz

James Diaz Paychex

Robert Glemming Management Information Solutions
Margaret McDowell Bermac Home Aides, Inc.
Howard Mont Sparrow Hawk Bed & Breakfast
Lucy Paradies Coldwell Banker Currier & Lazier
Joseph Sarubbi Associated Abbey Carpet

Phil Subey Hudson Valley Impressions

Andrew Swanander Mountaintown Spring Water
Bevery Tantillo Tantillo’s Farm Market

Ernie VanDeMark CH Energy Group, Inc.

Board Officers

Chairperson Kathy Ferrusi Hudson Valley Federal Credit Union
1st Vice Chairperson Douglas Thompson Main Street Bistro
2nd Vice Chairperson Robert Leduc Mohonk Mountain House
Past Chairperson Jerry Luke Fox Hill Bed & Breakfast
Treasurer Sue VanVoorhis M&T Bank

Paul O’Neill Attorney at Law
Michael C. Beck P&G’s Restaurant

Edward Burke Smith Barney Citigroup

Doris Colucci Colucci Shand Realty

Rick Lewis Bank of New York

Off. Scott Schaffrick New Paltz Police Department
Marge Schenck Downtown Business Association

Chamber Staff

President Joyce Minard

Membership Director Susan C. Colchamiro

Coordinator of Marketing, Publications and Computer
Systems Peggy Hurley

Assistant Director of Finance & Membership June Polatsek

Visitor Services Administrator Elisabeth J. Romano

Founding Member Elizabeth Bickmore

UPDATE is published and printed monthly by the New
Paltz Regional Chamber of Commerce and is also available
electronically at www.newpaltzchamber.org.

Editor, Art Director & Layout Peggy Hurley

Now Jenkenstown Fuel ﬂ

NORTH RIVER

oﬁe““g"‘ Home Heating Oil & Service STI.IIIIIIS, INE,
+ Water Treatment + Radiant Heating WO0O0D, STEEL,
1
- Well Pump Service + Air Conditioning STONE == COMPOSITE

+ Heating Equipment N AA
_QAM

ABBOTT & MILLS OIL HEAT

ALL PHASES

OF CONSTRUCTION

133 Farmer’s Turnpike

Gardiner, NY (845) 255-8193 An Abbott & Mills Oil Heat Company

(914) 466-5031




